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I.  Overview
icon Mechanical, LLC ("icon," "we," "us," or "our") respects your privacy. This policy explains what information we collect through our website and web-based tools, how we use it, and your rights regarding that information. It applies to all pages and tools hosted on our website.
We do not collect personally identifiable information ("PII") about you unless you choose to provide it.
II.  Information We Collect
Information you provide voluntarily, such as when you contact us, submit an inquiry, or use a web-based tool on our site:
· Name, company, email address, phone number
· Project or service inquiries
· Any other information you choose to submit
Information collected automatically when you visit our site:
· IP address and browser type (not linked to your identity)
· Pages visited and time spent on the site
· Referral source
We use this aggregate, non-identifying data solely to improve the functionality and content of our website.
III.  How We Use Your Information
We use the information you provide to:
· Respond to your inquiries or requests
· Communicate information about our services
· Improve our website and tools
· Fulfill any purpose for which you provided the information
We do not sell or rent your personal information to third parties.
IV.  Information Sharing
We do not share your personal information except in the following circumstances:
· Service providers: We may share information with vendors who assist us in operating our website or conducting our business (e.g., hosting, analytics, IT support), solely as necessary for those purposes and subject to confidentiality obligations.
· Legal compliance: We will disclose information when required by law, court order, or valid legal process, or when we believe disclosure is necessary to protect our rights or comply with a legal obligation.
We may share aggregated, non-personally identifiable information for general business and analytical purposes without restriction.
V.  Job Applications
Career opportunities at icon are listed on our website but are processed through a third-party applicant tracking platform operated by Arcoro. If you submit a job application, your information will be subject to that platform's privacy policy in addition to this one. We encourage you to review Arcoro’s privacy policy before submitting an application.
VI.  Cookies
Our website may use cookies to improve your browsing experience. Cookies are small data files placed on your browser by our web server. You may configure your browser to refuse cookies; doing so may limit certain functionality on our site. We do not use cookies to collect personally identifiable information.
VII.  Data Security
We maintain reasonable technical and organizational measures to protect information submitted through our website from unauthorized access, use, or disclosure. However, no internet transmission is completely secure. Submitting information through our website is at your own risk, and we cannot guarantee absolute security.
VIII.  Children's Privacy
Our website is not directed at children under the age of 13. We do not knowingly collect personal information from anyone under 13. This is consistent with our obligations under the Children's Online Privacy Protection Act (COPPA). If you believe a child under 13 has submitted information to us, please contact us and we will promptly delete it.
IX.  California Residents (CCPA)
If you are a California resident, you have certain rights under the California Consumer Privacy Act (CCPA), including the right to request access to or deletion of personal information we have collected about you, and the right to opt out of any sale of your personal information. We do not sell personal information. To exercise your rights, contact us using the information below. We will respond within 45 days of a verifiable request.
X.  Changes to This Policy
We reserve the right to update this policy at any time. Changes will be posted on this page with an updated "Last Updated" date. Continued use of our website following any update constitutes your acceptance of the revised policy.
XI.  Contact Us
If you have questions about this policy please feel free to reach out to us by using the “Contact” link on our webpage.


This policy applies to the icon Mechanical website only. Separate privacy and data practices may apply to project-specific tools, vendor agreements, or employment-related platforms.

